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[Answer any fourof the following questions. All questions are of equal marks.
All parts of the same question must be answered serially]

1. a. Define teiecommunication processors, What is the function of modem? Explain 6
various types of communication channels in respect of their characteristics.

b. Describe the five technology drivers of the infrastructure evolution. Which do 4
you think has been the most influential in helping information flow freely across
the organization?

2. a,

b.

c.

3. a.

b.
c.

4. a,

Discuss why wireless networks are more susceptible to security problems and 3
how businesses can protect them.
How malicious software programs impose threats on the organizations? 3
Describe with examples.
Discuss some tools and technologies for protecting information resources. 4

How does enterprise software enable a business to use industry-proven best 3
practices?
Differentiate between operational CRM and analytical CRM in brief. 3
Describe the business value of CRM and ERP in the enterprise? 4

Discuss the difference between the classical model of management and the 4
behavioral model of management and how they affect information systems and
decision support systems.

b. Define and describe business intelligence and business analytics. 2
c. Compare the characteristics of an MIS and a DSS. Why are decision-support 4

systems more suited for executive decision making?

5. a. In the spectrum of organizational change, which is the most radical type of 2
change: automation, rationalization of procedures, business process redesign,
or paradigm shifts? Why?

b. What is the main objective of system analysis? 2
c. What are the steps involve in system development process? What are the 6

functions of testing, conversion and maintenance phases?

6. Write short notes on the following (any four) 2.5 x 4 10

a. Hackers VS Crackers
b. GDSS
c. Security outsourcing

d. Denial of service attack
e. Virus vs. Worm
f. Firewalls


