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Answer following questions

1. (a)Do you think the punishments as enumerated in the Consumer Protection Right Act, 2009 are
appropriate for the redress of the offence? 5
(b) Give your opinion about the steps that will help best to apply the laws to protect
Consumer Rights. ’ 5

2. (a) The rights of consumers are not delineated in the Consumer Rights Protection Act,
2009 rather it gives more momentous to the Consumer Rights Council and 5
Directorate.

(b) Both the civil and criminal court has the jurisdiction to entertain the complain
Under Consumer Rights Protection Act, 2009 — justify the concurrent jurisdiction
Of that courts. 5

3.Write an assignment on following title:
The act of harming someone’s reputation by saying or writing bad things about
them is defamation whether he is dead or alive. 20




