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All questions are of equal value. Answer any (3) THREE questions of the following.
Start answering each question from fresh sheet.

1. a) What do you understand by Consumer Rights Protection? 10
b) Discuss the historical development of Consumer rights in Bangladesh.
¢) What do you mean by Acts against Consumer rights?
2. a) Discuss the nature and scope of consumer rights protection.
b) State the composition and function of the “National Consumer Rights

Protection Council”. 10

3. Enumerate the offences and their punishments available in the Consumer Rights
Protection Act 2009. Do you think them sufficient? 10

4. Analyse the power and function of Director General. Evaluate how product safety
is ensured in Bangladesh. 10



