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Figtrt'es in rhe light ttlar''i1l irldiclrtc ilrll rrlar'lts'

Part A

lAttsut:r itn\ 1)t (.) qr-tcstitlns 1r'orr"r tile lbilori'ingsl

i {lri. lclcrltili' cilltlitctct'istics of eflbctive cotltl'o1'

iilrj. \\'hr do pcoplc t'esist cotltt'ill arlci hon'1'l-l:lnagers call o\/ercolne this

i',: sistlti',cc"'

?(t). l\',iailtctiIlq pctlple ttrarl'e,. 1 0 rl,pcs ol' crltities. What are thosc l 0 cntities']

ilr'lillr 1li'g11'r'

jilt). Dcscr.ibc rhc clil-l-erences bct\\'cetl 't-llarltetitls concepl's' atlcl 'liolistic

ttiliri'eiitt" col lct'l'ri r"
li,,:.1. \lihat rlo i',ru ,r',.,,,', bv segtllclltine' targetinu ancl positioning'7

3ir). Io reach a targct lrlarliet. the ttlat'lietel Lises threc kirlds o1- lrlat'lietitlg

chatltrels.\\Iltal.aielhosecltatttlcls?DiscLrsstlreir.I.Ltnctiotis.

-:{}; }. \\'1irt at'c lhe iactors tlrat a{ltci advcrtising btrclgct decision'l

Part B

[,\rlsucl itll\ I/,/'cL' tltlestiolls 1l'onr the tbllou'ilrgs'l

,ilr,). Lli:;cttss thc kel ciiil-erences betu'ectl services ancl products'

.:i]|)'Il;sciiili:theLlillcr.errt,.\,1]esol.tt.lttlsforli-\iltiollpfoCeSSCS.

-:-i::). llise Lls:, tilc oile l'litiull IllJllil{cl: rcsponsibilitic-.; atlci clLrtics'l

,:ii:i. \\ ilrl iit-' \'oLi ll.icall b) 1'a1'oLtt o1- Plant? \\'hat are aclvatll'agcs atrcl

il isailr'antagcs ol ilrocittct lalotti'

i(a)" Ile scribe the c'ssctllial eletrellts of a contract'

;[). ]lcscribe ihe rr"tles resal'dirls acceptallcc accot'cliug

1 r,7-)
I () ; -

.:. l)escribc the proYisions o1-health arlcl ll1'gictre lliat.shoLlld be provicled in atr

orr:atlizittiotrirlestablishlrletrtaccorclingtoBarlglircleslrLaborAct2006.
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to the cotltt'act act o1' 5
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